










Subject: Re: [WASPA.Archive] Formal complaint notice ##26820

From: Legal Department <legal@crazy4mediamobile.com>

Date: 2015/07/09 05:26 PM

To: complaints@waspa.org.za, alexhind@crazy4mediamobile.com

CC: archive@waspa.org.za

To whom it may concern;

Today we have received a formal complaints email from WASPA Complaints from Mr Tinus Human,

describing a fake “Woolworth’s” survey online that tricks the user into subscribing to a premium service

in return for a 6.500R voucher.

We have no reason to doubt the existence of said campaigns as they have been brought to our a+en,on

by our aggregator, however the mobile number documented is not subscribed with any C4M services

and in no instance is there men,on of our services or landing pages in the screenshots and URLs

supplied.

A0er having a look online, we have found some references about these “fake” /  “hoax” Woolworth’s

survey and all  we have seen so far the same company men,oned: 

play.glomobi.com. 

For example, please visit this link:

h+p://citybuzz.co.za/31007/win-a-woolworths-gi0card-sms-a-scam/

h+p://www.woolworths.co.za/store/fragments/corporate/corporate-index.jsp?content=../ar,cle

/ar,cle&contentId=cmp204952

To make sure we are not associated to these fraudulent scams we have contacted our adver,ser network

partners to check with their publishers and make sure that they are not using these sort of promo,ons

for our landing pages.  None of which have stated any knowledge of their existence within their

publishers.

We are completely opposed to these sort of fraudulent tac,cs used to trick users into subscribing to

premium services and we are happy to refund any users should we genuinely be associated. To do so we

request a proof of subscrip,on and the landing page used. 

Kind regards,

El 09/07/2015 a las 12:52, WASPA Complaints (Charles Reuvers) escribió:

Dear WASPA member,

The a+ached complaint #26820 has been lodged with WASPA against

CRAZY4MEDIA.

WASPA has reviewed the complaint and determined that the formal
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complaints process set out in the WASPA Code of Conduct should be

used to handle it.

Please note that:

 - You have ten working days to respond to this complaint, and

   provide any informa,on you deem to be relevant to the

   compliant.

 - Your response should include any mi,ga,ng factors that

   you would like the independent adjudicator to take into

   account when reviewing the complaint.

 - If the complaint involves an interac,on with a customer,

   please provide clear copies of all relevant logs of that

   interac,on.

 - If you require longer than ten days to respond to this

   complaint, you are en,tled to request an extension.

   Please include a mo,va,on for the extension with any

   request.

 - Once you have responded, your response will be provided to

   the complainant, and he or she will have an opportunity to

   provide a further submission in reply. If the complainant

   chooses to do this, you will have a further opportunity to

   respond to that reply. The complaint and all associated

   correspondence will then be assigned to an independent

   adjudicator for review.

 - If ten working days pass without any response from you,

   this complaint will be assigned to an independent adjudicator

   for review without the benefit of addi,onal submissions

   from either par,es.

 - If you think that your company has been incorrectly iden,fied

   as the target of this complaint, please do not ignore this

   message. Instead no,fy the WASPA Secretariat as soon as

   possible.

 - Providing incorrect or fraudulent informa,on in response

   to a complaint is itself a breach of the WASPA Code.

Please submit your response, and any other correspondence

rela,ng to this complaint to complaints@waspa.org.za. The

WASPA Secretariat will confirm receipt of your response.

Should you have any ques,ons regarding the formal complaints

procedure, or the WASPA Code of Conduct, please contact the

complaints team using the same address.

Yours sincerely,
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WASPA Secretariat

--- A copy of the complaint follows below ---

Your Informa�on

Name and surname

 

Mobile phone number

 

Email

 

Address

 

Iden�fying the WASPA member involved

Member iden�ty

 I already know the iden,ty of the WASPA member involved.

WASPA member name

 CRAZY4MEDIA Mobile Marke,ng Adver,sing & Billing SL

Informa�on about the breach/complaint

Does the complaint involve a specific mobile number?

 No, the complaint isn't specific to a par,cular mobile number.

Have you iden�fied specific clauses in the WASPA Code of Conduct that you think may have been breached? If so, please list

them below

 

4.2 Members must at all times conduct themselves in a professional manner in their dealings with

the public, customers, other service providers and WASPA.

4.3 Members must conduct themselves lawfully at all times and must co-operate with law

enforcement authorities where there is a legal obligation to do so.

4.5. Members must respect the intellectual property rights of their clients and other parties and

must not knowingly infringe such rights.

4.6. Members must not knowingly transmit or publish illegal content.

4.7. If a member becomes aware of illegal content under that members control, the member

must, immediately suspend access to that content. Where required to do so by law, the member

must report the illegal content to the relevant enforcement authority.

5.1. Members must not offer or promise services that they are unable to provide.

5.4. Members must have honest and fair dealings with their customers.

5.5. Members must not knowingly disseminate information that is false or deceptive, or that is

likely to mislead by inaccuracy, ambiguity, exaggeration or omission.

5.6. Each member must provide contact details on their main corporate web site, which must

include the members registered company name, telephone number, email address and physical

address.
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8.8. Content that is promoted in advertising, must be the same content that is provided to the

customer as part of the advertised service.

15.4. A member must not require that a customer join a subscription or notification service in

order to claim an existing reward, to be able to redeem existing loyalty points or to claim a similar

benefit. (Example of incorrect marketing: to claim your prize, join this service.)

15.5. A member may offer an incentive for joining a subscription or notification service, provided

that it is clear that the benefit only applies once the customer has joined the service. (Example: if

you join this subscription service, you will be entered into a monthly draw for a prize.)

16.4. Any member authorising, directing or conducting any direct marketing must implement

appropriate procedures to facilitate the receipt of a demand from a person who has been

approached for the purposes of direct marketing to desist from initiating any further

communication (an opt-out request).

Please provide a detailed descrip�on of the complaint below. The more informa�on you can provide WASPA with here, the

more likely it is that we will be able to help you with your complaint

 
They send out a link containing a survey for Woolworths. In this message they promise that you will qualify for a R6500

voucher if you take a survey (complete with legit Woolworths Logo's). This is fake, as it tries to trick you to register for a

daily subscrip,on service.

Does your complaint involve a specific print, radio or television advert? If so, please provide more informa�on about where

and when you saw or heard the adver�sement

 n/a

Suppor�ng documents

Files

 Ah2LDuM4qh,aiiG-Yk1fxtzLH6eihFOQK_4iPgIsgGq.jpg

Addi�onal informa�on

Please confirm any WASP affilia�on you may have below

 I am not employed, or otherwise associated with one of WASPA's member companies.

Where did you hear about WASPA?

 google

Good faith declara�on

 
I hereby declare that the informa,on provided in this complaint is to my knowledge true and correct, and that I am

submiUng this complaint in good faith.

--

Legal Department

 || CRAZY4MEDIA GROUP

legal@crazy4mediamobile.com

:+34 954 98 08 48
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_____________________________________________

Marbella & Seville, Spain | Valleta, Malta | London, UK | Martin, Slovakia | Miami, USA 

  ---------------------------------------------------------------------------------------

Legal Disclaimer

This e-mail and its a+achment contain PRIVILEGED AND CONFIDENTIAL informa,on intended only for the use of the addressee(s) named above. If you are

not the intended recipient of this communica,on, or the employee or agent responsible for delivering it to the intended recipient, you are hereby no,fied that

any dissemina,on or copying.. --

-- 

This list is intended for the use of WASPA members only. All communication is 

confidential and may not be distributed.

____________________________________________________

archive mailing list

archive@waspa.org.za

http://lists.waspa.org.za/mailman/listinfo/archive
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