











Landing page:
Action: entering the mobile number

& | @ www.appfree.me/wapd/nomsisdn.php?product=ANTOL &id_tx=

-
REVIEWS
Enter your to continue:

*Example:

Confirm

lating to this and othe
mobile number to be
cribing to TOP ANTI!
ITIVIRUS REVIE!
quality mobile content through their mobile
Natwork charges may apply. Seek bill payers permission

WASPA

After entering his mobile number, the user receives 2 messages/warnings:
- the first one is shown to him on the screen

- the second message sent is then sent to the user via SMS to his mobile number:
Click on /link of the landing page/ to complete the subscription at R7/day.
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After MESH pages and subscription are completed, the user lands on a ‘Thank
You’ page:

P 0P ANTIVIRUS
g 'REVIEWS

Your account has been activated.
Enjoy our service!

STOP lo 44558
WASPA

...and receives the ‘Welcome’ message. The “Welcome’ message includes all the required
information:

- Starting with the text "Welcome:"

- The name of the subscription service;

- The cost of the subscription service and the frequency of the charges;
- Clear and concise instructions for unsubscribing from the service; and
- The service provider's telephone number.
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All pages are approved and published on the Ip manager hosted over MIRA Networks.
Please find PrtSc’s for your reference as follows:

€ | A\ Hitps://lom. mAme.mobi 0004/ pegeitem/new/ page 17076 & ||B- beogie Pl &

Land Page gack  pusiisn

Service Errors Preventing Publication:

In Event_Uri: LAND - Incorrectly Setup
Page Preview

Optimised for International Server
http:/pr.m4me.mobirender/land?ser tpag

Optimised for South African Server
http:/iza.Ipr.méme. ?ser

NORMAL PREVIEW

TOP ANTIVIRUS
g REVIEWS

Confirm

4 | A hitps:/lpm mAmesmobi: 0004/ pageitem/new/page 17078 ¢ ||B- Gogee R 3

NO_MSISDN PREVIEW

© REVIEWS

1o continue

Vedacom MESH PREVIEW

1L Click | confm | to Check Latest Reviews!
Confim your request for NewApp @ R7.00 per day. Please accept or decline the request by seiecting the appropriate option below.
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MESH Vodacom page for your reference:

https://lpm.méme.mobi 004/ pageitern/new/page/ 17078 c B’ Google IR 2

§

Vodacom MESH PREVIEW

Confirmation Of Service

ITIJP ANTIVIRLS REVIEWS,

Clck Confm |0 Check atest Revens!
Confirm your request for NewdApp @ R7.00 per day. Please accept or decline the request by selecting the appropriate option below.

Newdpp

After the user logins (with his unique username and password) to our web site, he
will have access to different kinds of reviews related to the antivirus software we have
promoted with our campaigns.

appfreeme/index phplpage=anti

n service, RY

Register

o ) Categories
Best Antivirus Software Review

CURRENT RATING:  # * # 7

2014 Best Mobile Security
Software

CURRENT RATING: # & & & &

O Bz

Top 15 antivirus and anti-malware B
apps for Android Antivirus Apps

CURRENT RATING: % ¥ ¥ ¥ #
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4.1.9.Telephonic support must be provided via a South African telephone number and
must function effectively. Should the member be unable to provide immediate support, a
customer should be provided with the ability to leave a message. Support numbers may
not forward to full voice mailboxes.

We use both our service provider’s (MIRA) call centre and a more economical company
called “Work With Me’. Web site: http://www.workwithme.co.za/

- SP customer services: 0861106472
- Customer service held by the company Work With Me: 0119668141

Neither of these numbers are exclusive to Interband and are used by other WASPs in South
Africa. However users can also contact us via email to handle any customer requests or when
customers wish to unsubscribe.

MT: It has also come to my attention that the call center number provided is by US
Cellcom (011 966 8141), a suspended WASPA member, known for their rogue practices. The
only SA phone number available belongs to US Cellcom a suspended member of WASPA. The
call centre confirmed that they handle Interbrand’s unsubscribe requests

Interband: We contacted Work With Me (0119668141) regarding this incident and they
confirmed that they have not had any technical issues nor, in their knowledge, has the number
been disconnected or switched off. However, the same number is shared by other WASPs for
their customer service as a call centre.

MT:The given telephone number is in Egypt;

Interband: The numbers 0861106472 and 0119668141 are both South African
numbers and accessible from South Africa.

MT: [ called the support number. The line rang, was answered but there was no one
on the other side.

Interband: We would like to dig deeper and find out what happened here. Can you
please confirm the number called, the originator number and the date and time please?

Take note that the user can also stop any subscription service immediately by:

- texting STOP to the short-code number concerned
- sending written instruction (letter / email) to support email
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MT: The registered address on the website belongs to the company that sell’s shelf
companies.

Interband: If WASPA would like to check our company details, we can provide you
Appostile and Certificate of Formation of Interband Enterprises LLC.

MT: There is no link to WASPA and no clear terms and conditions;

Interband: We are not sure to which web site WASPA Monitor Team is referring to therefore
we are sending you:

- PrtSc of the web site related to the particular service that is the subject of the
complaint: http://www.appfree.me/

- PrtSc of the Company web site: http://www.interband.mobi/. Please note that this web
site is not advertised within our campaigns as it is the company web site related to our
global and worldwide business, projects and vision.
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Summary / Conclusion

e The ‘offnet’ landing page has been rectified to include the necessary pricing and user
warnings on all ‘Calls to Action’.

e We have reverted to the Mira Networks customer service line until WWM investigate
and resolve the connection issues.

¢ A link to the WASPA website has been included on the pages.

e [f the design of the “Top Antivirus Reviews’’ is threatening then we will also change
it. However, computer and mobile viruses are a threat in themselves and it makes it
difficult to promote the service without referring to possible risks entailed.

We feel that if the “Top Antivirus Reviews’’ service is still in breach of the Code then we will
stop all promotions until validated, however to suspend all our other services because of this
is unreasonable and unjust. We have asked our SP, Mira Networks to provide an additional
written support statement on the matter.

Should there be any information that has been overlooked or is missing please let us
know.

We also ask that the adjudicators also reply to us on this matter with 5 working days
upon receipt of our plea.
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